
Update : COVID-19 
Pandemic Response

Preserving Public Health, 
Safety, and Welfare 

Throughout the Crisis



Immediate and Ongoing Pandemic Response

ÅMarch, 2020:  Supervisor convenes meetings 
with public safety officials to coordinate 
response to COVID-19
ÅSupervisor declares state of emergency and 

initiates Pandemic Response Plan; establishes 
Incident Command Structure for emergency 
response and decision-making ( March 13, 
2020) 
ÅMarch 16, 2020: Town offices closed to public
ÅMarch-April,2021 ςSupervisor participates in 

daily calls with State, County , and Local 
officials



ÅMarch, 2020: Supervisor Van Scoyoc convenes meetings with local 
public safety officials to coordinate public response to COVID-19
ÅMarch 13, 2020: Town of East Hampton declares state of emergency 

just prior to national state of emergency
ÅEH Town enacts Pandemic Response Plan; establishes Incident 

Command Structure for emergency response and decision-making
ÅMarch 16, 2020: Town offices closed to public; essential departments, 

tasks identified, plans made for continued public services; Board 
meetings held remotely
ÅMarch 2020-April,2021 ςSupervisor participates in daily calls with 

County Executive, County Health Commissioner ; weekly calls with NYS 
Gov. Cuomo staff for COVID-related updates; weekly calls with EESMA 
and County Supervisors Associations



Addressing the Crisis
ÅSupervisor Van Scoyoc outreach to local 
health care providers and food store 
operators- Councilman .ǊŀƎƳŀƴΩǎoffice 
collects food retailer and hospitality contact 
lists

ÅMarch, 2021- Present: EH Town maintains 
and implements all NYS COVID regulations

ÅEH Town enhanced cleaning protocols begin 
at town buildings

ÅMay, 2020: Dr. Bruce Polsky becomes pro 
bono epidemiological consultant for Town-
Councilman David Lys



Public Info, Outreach, Education Key to Public Safety and Confidence



Public Info, Outreach, Education Key to Public 
Safety and Confidence
ÅMarch, 2020- present: Town of East Hampton website utilized to provide public 

information on COVID-19: Health and safety advisories, infection rates, NYS 
ǊŜƎǳƭŀǘƛƻƴǎΣ ŜǘŎΦ Τ άbŜǿǎ ŀƴŘ !ƴƴƻǳƴŎŜƳŜƴǘǎέ ǎŜŎǘƛƻƴ ƳŀŘŜ ǇǊƻƳƛƴŜƴǘ

ÅKey information posted in English and Spanish

ÅtǊŜǎǎ ǊŜƭŜŀǎŜǎ ƛǎǎǳŜŘ ǊŜƎǳƭŀǊƭȅ ōȅ {ǳǇŜǊǾƛǎƻǊΩǎ ƻŦŦƛŎŜ

ÅάCƻǊ ǘƘŜ IŜŀƭǘƘ ƻŦέ ƛƴŦƻ ŎŀƳǇŀƛƎƴ ŜƴŀŎǘŜŘ Τ ǎƛƎƴǎ ǇƭŀŎŜŘ ǘƘǊƻǳƎƘƻǳǘ 9I ǊŜ 
masking, social distancing

ÅJuly, 2020: Town enacts 6-month contract with public relations firm to establish 
social media presence, amplify COVID safety information and community 
messages on Facebook, Twitter, Instagram
ÅSocial media campaign ongoing, in-house; Close to 500 posts to date on three platforms 







March, 2020- present: Town of East Hampton website utilized to 
provide public information on COVID-19: Health and safety advisories, 
ƛƴŦŜŎǘƛƻƴ ǊŀǘŜǎΣ b¸{ ǊŜƎǳƭŀǘƛƻƴǎΣ ŜǘŎΦ Τ άbŜǿǎ ŀƴŘ !ƴƴƻǳƴŎŜƳŜƴǘǎέ 
section made prominent
Key information posted in English and Spanish
tǊŜǎǎ ǊŜƭŜŀǎŜǎ ƛǎǎǳŜŘ ǊŜƎǳƭŀǊƭȅ ōȅ {ǳǇŜǊǾƛǎƻǊΩǎ ƻŦŦƛŎŜ

άCƻǊ ǘƘŜ IŜŀƭǘƘ ƻŦέ ƛƴŦƻ ŎŀƳǇŀƛƎƴ ŜƴŀŎǘŜŘ όtw ŦƛǊƳ .ŜǊƭƛƴ wƻǎŜƴύΤ 
signs placed throughout EH re masking, social distancing
July, 2020: Town enacts 6-month contract with public relations firm to 
establish social media presence, amplify COVID safety information 
and community messages on Facebook, Twitter, Instagram

Social media campaign ongoing, in-house; Close to 500 posts to 
date on three platforms 



Business Recovery Committee 
Protecting Local Jobs and Our Economy

ÅCommittee established-
Councilwoman Sylvia 
Overby - Chair;    weekly 
meetings ongoing

ÅCommittee urges town to 
amplify public messaging 
for community safety, 
economy; PR firm hired 
July 2020

ÅExpanded outdoor dining



EH Jobs/ Economy Protection; Business 
Recovery Committee 
May, 2020: Business Recovery Committee established- Councilwoman Sylvia 
Overby - Chair;    weekly meetings ongoing

ÅCommittee urges town to amplify public messaging for community safety, 
economy; PR firm hired July 2020

ÅPublic messaging developed by committee including calls to support local 
businesses, patronize restaurants for takeout, etc.

ÅCommittee identifies business, industry needs and concerns for potential town 
action

ÅUnder EH Town state of emergency, Supervisor Van Scoyoc issues executive 
orders to assist businesses, allowing for expanded outdoor dining, use of outdoor 
areas for fitness classes, etc.

ÅSupervisor issues regular advisories to restaurants, other businesses re NYS 
mandates, guidance; advocates for policy change affecting local industries; 
ŘƛǎǎŜƳƛƴŀǘŜǎ ƛƴŦƻǊƳŀǘƛƻƴ ƻƴ ŦŜŘŜǊŀƭκǎǘŀǘŜ ōǳǎƛƴŜǎǎ ƭƻŀƴǎΣ ǊŜƴǘŜǊǎΩ ŀǎǎƛǎǘŀƴŎŜΣ ŜǘŎΦ



Beach Reopening Committee  
Public Facilities Safety  



Public Facilities Safety,  Beach Reopening 
Committee 

ÅApril,2020: Supervisor Van Scoyoc appointed to countywide task force 
on safe beach reopening protocol -EH Town beach reopening plan 
becomes template for other LI communities EH beach reopening 
guidelines, procedures developed 

ÅMay, 2020: Councilman Lys spearheads EH Town committee on beach 
operation

ÅThroughout Spring 2020- present: Councilman David Lys works with 
Buildings and Grounds to enact NYS COVID safety protocols in public 
places, parks

ÅMay, 2021: With beach capacity restrictions still in effect, EH Town 
beaches reopen for 2021 season





Human Services Response


